
Forward Looking Statement
This presentation contains forward-looking statements about, among other things, trend analyses and statements regarding future events, future financial performance, anticipated growth, industry 
prospects, environmental, social and governance goals, our strategies, expectation or plans regarding our investments, including strategic investments or acquisitions, our beliefs or expectations regarding 
our competition, our intentions regarding use of future earnings or dividends, and the expected timing of product releases and enhancements. The achievement or success of the matters covered by such 
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, Salesforce’s results could differ materially 
from the results expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include those factors discussed in Salesforce’s reports filed from time to time with 
the Securities and Exchange Commission, including, but not limited to: our ability to maintain security levels and service performance that meet the expectations of our customers, and the resources and 
costs required to avoid unanticipated downtime and prevent, detect and remediate performance degradation and security breaches; the expenses associated with our data centers and third-party 
infrastructure providers; our ability to secure additional data center capacity; our reliance on third-party hardware, software and platform providers; uncertainties regarding AI technologies and its 
integration into our product offerings; the effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the 
Internet, and those addressing data privacy, cross-border data transfers and import and export controls; current and potential litigation involving us or our industry, including litigation involving acquired 
entities, and the resolution or settlement thereof; regulatory developments and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product 
features, including any efforts to expand our services; the success of our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual 
property rights; our ability to complete, on a timely basis or at all, announced transactions; our ability to realize the benefits from acquisitions, strategic partnerships, joint ventures and investments, and 
successfully integrate acquired businesses and technologies; our ability to compete in the markets in which we participate; the success of our business strategy and our plan to build our business, including 
our strategy to be a leading provider of enterprise cloud computing applications and platforms; our ability to execute our business plans; our ability to continue to grow unearned revenue and remaining 
performance obligation; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those 
efforts; the success of our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations, including as a result of 
acquisitions; our ability to preserve our workplace culture, including as a result of our decisions regarding our current and future office environments or remote work policies; our dependency on the 
development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and uncertainties; fluctuations in, and our ability to predict, our operating 
results and cash flows; the variability in our results arising from the accounting for term license revenue products; the performance and fair value of our investments in complementary businesses through 
our strategic investment portfolio; the impact of future gains or losses from our strategic investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded 
companies within our strategic investment portfolio; our ability to protect our intellectual property rights; our ability to maintain and enhance our brands; the impact of foreign currency exchange rate and 
interest rate fluctuations on our results; the valuation of our deferred tax assets and the release of related valuation allowances; the potential availability of additional tax assets in the future; the impact of 
new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax rate; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of 
intellectual property, including the tax rate, the timing of transfers and the value of such transferred intellectual property; uncertainties regarding the effect of general economic, business and market 
conditions, including inflationary pressures, general economic downturn or recession, market volatility, increasing interest rates, changes in monetary policy and the prospect of a shutdown of the U.S. 
federal government; the potential impact of financial institution instability; the impact of geopolitical events, including the ongoing armed conflict in Europe; uncertainties regarding the impact of 
expensing stock options and other equity awards; the sufficiency of our capital resources; our ability to execute our share repurchase program; our ability to comply with our debt covenants and lease 
obligations; the impact of climate change, natural disasters and actual or threatened public health emergencies; expected benefits of and timing of completion of the restructuring plan and the expected 
costs and charges of the restructuring plan, including, among other things, the risk that the restructuring costs and charges may be greater than we anticipate, our restructuring efforts may adversely affect 
our internal programs and ability to recruit and retain skilled and motivated personnel, our restructuring efforts may be distracting to employees and management, our restructuring efforts may negatively 
impact our business operations and reputation with or ability to serve customers, and our restructuring efforts may not generate their intended benefits to the extent or as quickly as anticipated; and our 
ability to achieve our aspirations, goals and projections related to our environmental, social and governance initiatives, including our ability to comply with emerging corporate responsibility regulations.



Thank You



The 3rd wave of AI is Agents

Predictive Copilots Robotics Artificial General 
Intelligence

Wave 1 Wave 2 Wave 5Wave 4

Available 24 x 7

Fast

Proactive

Scalable

Autonomous

Wave 3



AI will 
radically 
transform 
analytics

50% 
of business decisions 
will be augmented or 
automated by AI 
agents for decision 
intelligence by 2027

Source: Gartner: Gartner Announces the Top Data & Analytics Prediction, 2025



Legacy BI
Fragmented data.
Hard-to-find insights.
Limited productivity.

Agentic Analytics
Contextual, actionable insights. 

Conversational analytics.
Proactive alerts.



Employees

Digital Labor

Data AnalystsTableau

Humans and agents turn data 
into action



agentic analytics
Tableau Next ushers in the era of

Agentic 
Analytics

Traditional BI

Manual Data Prep

Human-driven Insights

Swivel Chair Actions

Automated Data Prep

AI-augmented Insights

Seamless Actionability



Make better decisions with AI agents that 
understand your business context 

Transform data insights into real business 
outcomes with built-in actionability

Get value faster with purpose-built  
analytics apps for every user

Scale trusted analytics across the 
enterprise with composable, verified assets

Humans and agents 
turn data into action 

Deeply integrated with Agentforce

             Built on Salesforce



With Tableau Next

How many active leads are in my pipe? 
Am I trending up from last quarter?

How many active leads are in my 
pipe? Am I trending up from last 
quarter?

57 leads have completed a demo, 
which is up 11% from Q3.

Agentforce

Active Leads
Employee ID 85973  •  Pipeline Dashboard 

57
+11% vs. Prev. Quarter

I see a dip in win rate last quarter. 
Any insights on what happened?

Delivers 
insights and 
visualization

Knows your 
business 
context

Inspires more 
questions

Sure! You have 130 total leads in your 
pipeline.

Here is the detailed list:

Northeast
Lead A: Demo completed 01/15
Lead B: Demo completed 01/16
Lead C: Demo completed 01/17
Lead D: Demo completed 01/18
Show More

Inaccurate 
responses

Recommends 
next steps

Information 
overload Clarifies intent

Agentforce
Sure! I can help with that. Could you clarify 
what you mean by win rate?

It means percentage of closed deals 
out of total opportunities.

Without Tableau Next

Your team’s Enterprise win rate is down 15% this 
quarter, mainly due to stalled final-stage deals. History 
shows $100K+ deals lingering past 30 days have a 60% 
fall-off rate. Prioritize these with discounts or executive 
involvement to close faster.

Agentforce



Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Data Pro InspectorConcierge

Public
Distribute and 

monetize 
solutions

Built on the Agentforce 36O Platform

Apps for 
Salesforce



Data Pro GA 2H’25

Semantics GA Now

w/Slack GA Now

Sales GA Oct ‘25

Service GA Now

Marketing GA Now

The world’s first agentic analytics platform

Concierge GA Now

Inspector Beta 2H’25



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutions

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Data remains 
fragmented 
and difficult to 
activate

71%
of company 
applications are 
disconnected



Activate Trusted Data 
Everywhere

Data 36O
Introducing

Make all your enterprise data ready for 
action, without moving it.

Power workflows, decisions, and analytics 
with one complete data source.

Bring context and insight to your data so 
Agentforce can put it to work.



How Data 360 Works

Segment & 
Predict

Insights

Predictive
models

Segments

Actions

Search & RAG

Govern

Tag and
classify

Define policies

Enforce

Connect

Salesforce

Business apps

Data lakes & warehouses

Unstructured

APIs & SDKs

Activate
Anywhere

Agentforce

Analytics

Salesforce apps

Ad platforms

3rd Party Business Apps

Zero
Copy

Salesforce Platform

Zero
Copy

Harmonize
& Unify

Prepare and
transform

Map to a unified 
metadata model

Resolve customer 
identities



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutions

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



AI is only as 
good as the 
data you feed it

60%
of projects 
will fail without 
AI-ready data

Source: Lack of AI-Ready Data Puts AI Projects at Risk, Gartner 2025



The bridge between 
data & insights

Semantic Layer



Tableau Semantics (Semantic Layer)

BI Tools & Agentic Analytics Enterprise Reports Customer 360 Applications

Translates complex data into familiar business terms

Data Layer
Ingests, unifies, and harmonizes data in a single source of truth

Enrich data with business knowledge for 
meaningful insights



Unify and Scale Trusted Data 
Centralize your data and metrics in a 
single, governed layer for easy analysis 
and increased efficiency

Accelerate Time to Insight 
Empower self-serve analytics and reduce 
manual effort with AI-powered features: 
relationship suggestions

Enrich Agents with Business Context  
Get more accurate and relevant answers 
from your data with real-time business 
context

Tableau Semantics
Unleash the power of your data 
and AI with business knowledge

Deeply Integrated 
with Data 36O

Refer to the Tableau Semantics 
First Call Deck for more on 

Tableau Semantics

https://docs.google.com/presentation/d/10dm4LZwFCdendGFKehwY0780TxM-QaCTlK3tWJjVyu4/edit
https://docs.google.com/presentation/d/10dm4LZwFCdendGFKehwY0780TxM-QaCTlK3tWJjVyu4/edit


Tableau Semantics in Data 36O:
Powering Your Data with Business Context

Data Sources

Connect

Data Layer

Semantic Layer (Tableau Semantics)

Data 360
Connector

Semantic Models

OOTB Connections

1P Data Source Cloud Storage Web & 
Mobile Apps

APIs & SDKs
(Batch & 

Streaming)

APIs & SDKs Data Lakes

Metrics & Goals Predictive Models

Live Zero Copy
Streaming 
Real-Time IngestionBatch Ingestion

Tableau Published 
Data Sources

CRMA Database

D
a

ta
 3

60

BI Tools & Agentic Analytics Enterprise Reports Customer 360 Applications

Agentforce 36O  Platform: Enterprise-proven, API-first



Get suggested relationships between data model objects
Relationship Suggestions

GA Now



Dra calculated fields in natural language
Auto-Calculated Fields

GA Now



Test and improve agent accuracy
Q&A Calibration

Beta | H2 2025

Test agent responses

Classify and validate responses

Get calibration suggestions



Optimize semantic model for better agent performance
Semantic Model AI Optimization

Beta | H2 2025

Get suggestions on model improvements

Calculate SDM optimization



Bring PDS into Tableau Semantics
Published Data Sources (PDS)

GA | H2 2025



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutions

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Visualizations
Visualize data instantly with intuitive 

drag and drop that can be 
embedded anywhere

Build AI-Powered, Reusable 
Visualizations to Deliver Insights on Demand

Metrics
Easily understand and track 

business performance from a 
single source of truth



Bring data to life with intuitive building
Visualization Layer

Build visualizations easily with 
drag and drop



Iterate and customize quickly
Visualization Layer

Make quick calculations and 
label custom fields



Share, reuse and embed assets anywhere
Visualization Layer

Harness composability for simple 
dashboard configuration

Reuse assets seamlessly



Predict future trends
Visualization Layer

Forecast business performance

Explore data intuitively



Track performance from a single source of truth
Metrics

Get personalized AI insights

Track progress towards goals
Follow metrics that matter

Get personalized AI insights



Centralized hub for collaborative building
Workspace

Reuse assets seamlessly

Navigate analytics assets intuitively



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutionsData Layer

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Take action with built-in enterprise workflows
Action Layer

Navigate to a URL Make Salesforce 
Record Action Trigger a Flow

Send Email
Action



Turn insights into action
Action Layer

Integrate Actionability

Leverage Salesforce Flow



Make a Salesforce record action
Action Layer

Integrate Actionability

Reduce friction



Trigger a flow
Action Layer

Intelligent and automated

In the flow of work

Easy to configure



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutionsData Layer

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Concierge

Enable trusted 
Q&A

Inspector

Deliver proactive 
insights

Agentforce Tableau takes you from 
data to insights faster

Business Users

Data Pro

Prepare, model, 
& visualize data

Analysts



Get trusted answers with conversational analytics
Agentforce Tableau: Concierge



Ask questions, get insights and visualizations
Agentforce Tableau: Concierge

See how the analysis was conducted

Understand your data with visualizations

Ask natural language questions



Clarify intent
Agentforce Tableau: Concierge

Resolve ambiguities

Get accurate responses



Make smarter decisions with proactive insights
Agentforce Tableau: Inspector

Get proactive insightsSet alerts for key metrics Dig deeper



Prepare data and accelerate semantic modeling
Agentforce Tableau: Data Pro

Auto-calculate fields in 
natural language



Plan Conversation Execute Outcome

Agentforce Trust Layer

Ask your agent Agent picks the right topic & 
follows the instructions

Agent executes 
actions & services Agent generates a response

I’m Agentforce, your 
trusted AI agent.

How many active 
leads are in my 
pipe? Am I trending 
up from last quarter?

Concierge

Instructions

Determine business context from 
semantic data models to ensure 
responses are accurate.

Build data visualizations with 
totals, percent changes, and 
trends for clear insights.

Agent enriches actions 
with your data

Ground: Semantic Data Model

Generate: Data Visualization

Applicant System

Recommend: Next Steps

CRM

Tableau

User Input

Data 360

In total, 57 leads have 
completed a demo, 
which is up 11% from 
Q3.

Active Leads
Employee ID 85973  •  Pipeline Dashboard

57
+11% vs. Prev. Quarter

How Concierge works



Enrich Sales Agents with Analytics

Prioritize top opportunities Understand rep performance Identify account whitespace



Enrich Service Agents with Analytics

Track service performanceIdentify common issues Understand and improve CSAT



Enrich Marketing Agents with Analytics

Track conversion rates Identify target segments Predict customer churn



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutionsData Layer

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Create and reuse analytical assets
Marketplace

Create Templates

Enhance Collaboration

Reuse Assets



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutionsData Layer

Data Pro InspectorConcierge

Built on the Agentforce 36O Platform



Boost CSAT
Improve Sentiment
Expedite Resolution

Optimize Pipeline
Expand Deals
Grow Revenue

Drive Conversion
Track Attribution
Optimize Spend

Reduce Patient Churn
Grow Client Portfolios

Can you show me total sales by product family?

       Measure Agent Impact Optimize Agents Understand Agent Performance

Tableau Next Apps for Salesforce
Accelerate time to insight with purpose-built analytics



Accelerate time 
to value

with purpose-built 
analytics that are 

AI-ready

Optimize for 
your business

with a composable 
and extensible 

platform



Accelerate time to value with 
out-of-the box assets

Understand data with 
pre-built visualizations

Enrich AI insights with
a pre-configured SDM

Drive outcomes with
actions directly on insights

Set and track goals with 
opinionated metrics

Powered by Tableau Next



*specific licensing required

Optimize for your business with a 
composable and extensible platform

Unlock exploration with
conversational analytics

Extend analysis with
any data

Modify, create and reuse  
metrics & visualizations  

Embed and collaborate 
around insights in the flow

Powered by Tableau Next

Third Party



Track conversion rates, identify target 
segments, predict customer churn

Business 
context and 

data 
modeling

Get revenue insights, analyze sale stages, 
spot lead trending and team performance

Fine-tune pricing, streamline fulfillment and 
subscriptions, enhance billing visibility

Monitor and optimize agent performance, 
starting with Service Agent

Optimize work order resolution, reduce 
response times, view by territory

Improve case resolution/CSAT, understand 
customer sentiment, monitor agents, ITSM

Sales Service Marketing

Revenue Field Service Agentforce

Tableau Next Apps for Salesforce
Purpose-built analytics across use cases

Life Sciences, Financial Services, MFG, CG

Monitor consumption-based products and 
optimize API performance and response

Industries

Data & Integration



Apps for 
Salesforce

Tableau 
Marketplace

Agentforce Tableau

The world’s first agentic analytics platform

Visualization Layer

Action Layer

Semantic Layer

Data Layer

Private
Share, reuse, 
and extend 

assets

Public
Distribute and 

monetize 
solutions

Built on the Agentforce 36O Platform

Data Layer

Data Pro InspectorConcierge



Collaborate on a shared source of truth
Share live, AI-powered metrics and 
dashboards across Slack channels, DMs, and 
canvases for smarter decisions

Explore and act on trusted data with agents  
Ask Agentforce questions in natural 
language, get accurate, contextual responses 
and visualizations

Unlock deeper insights 
Jump to Tableau Next directly from Slack for 
richer data exploration and instant, 
actionable insights

Tableau Next and Slack
Transform productivity with agentic 
analytics in every conversation



Share dashboards and live metrics
Tableau Next and Slack

Get live analytics in team channels & DMs

Sync user permissions automatically

Easily share from Tableau Next to Slack



Embed live metrics in Slack canvas
Tableau Next and Slack

Insert live metrics in canvas

Collaborate on real-time analytics



Browse related threads on analytics
Tableau Next and Slack

Collaborate across departments

Track engagement with your data

Monitor conversations in real time



Ask questions about your data
Tableau Next and Slack

Analytics Agent

Ask natural language questions

Get insights and visualizations



Track Slack conversations in Tableau Next
Tableau Next and Slack

Monitor threads about your data

Jump to Slack directly from Tableau Next



Access agentic analytics, wherever you are
Tableau Next on the Salesforce Mobile App

Follow metrics that matter to you

Agentforce

Conversational analytics at your 
fingertips

Get actionable insights on-the-go



Bring insights directly into the flow of work
Embedded Analytics in Salesforce

Embed dashboards and metric cards

Define contextual filters for 
users

Drag and drop in the Lightning 
App Builder



Embed analytics anywhere
Built on the Salesforce Platform

Salesforce Slack Mobile



Policy Based Governance
Maintain trust with Object, Field and Row Security

Create once and automatically 
apply everywhere

Centrally manage all 
enterprise policies



“Tableau Next has 
simplified tracking KPIs by 
enabling the natural 
building and joining of 
models within the 
semantic layer. This has 
helped us measure the 
effectiveness of our agents 
by tracking two main 
metrics - customer 
satisfaction and how 
effectively our internal 
teams are servicing 
customers.”

Problem

Engine, a Denver-based travel technology company with a 
private hotel booking platform, struggled with a rigid, 
custom-built analytics system that was difficult to maintain. 
This legacy setup left the company lacking crucial insights 
into customer intent, utterances, and the performance and 
satisfaction with their AI-driven service.

Solution

Engine transformed its service operations with Tableau Next. 
By replacing a rigid legacy system with agentic analytics, 
real-time insights now flow directly into Slack and Salesforce 
workflows. Chloe, their employee agent, automates routine 
tasks, freeing staff for personalized support. With semantic 
data models and daily analytics, Engine tracks KPIs, customer 
interactions, and security trends—making data accessible to 
all and driving efficiency, smarter decisions, and higher CSAT.

Tableau Next: Turning Data Insights into 
Better Customer Experiences at Engine 

Tableau

Joshua Stern
Director, GTM Systems 

Sales
Data 
360 Slack

Increased overall
Customer Satisfaction 

(CSAT)
by ~20% after adopting 

Tableau Next and Data 360

Agentforce Service



Sales MarketingTableauAgentforce Service Data 360

Problem
America On Tech (AOT), a nonprofit that prepares underestimated 
students for technology careers, struggled to create annual grant 
reports for 50+ funders. Grants come with strict guidelines to 
provide progress reports and respond to impact data requests, 
often taking 4 days to compile per grant. This intensive manual 
process diverted staff from cultivating strong funder relationships.

Solution
With Agentforce and Tableau Next, AOT generates customized, 
data-driven reports in under an hour. From staff prompts, the AI 
agent autonomously gathers student success data and visualizes it, 
producing charts and graphs ready to analyze for reporting. AOT 
can quickly show that students in its programs meet funder 
requirements by completing internships and advancing in 
technology careers. With time freed from reporting, staff can 
cultivate stronger funder relationships that sustain growth and 
mission impact.

America On Tech Transforms Grant 
Reporting with Tableau Next

“Now anyone on the team 
can ask questions to the 
agent and have all their 
answers in a matter of 
minutes. It speeds up the 
whole process and our 
ability to get back to our 
partners faster, which they 
appreciate, and our 
Salesforce administrator 
and the rest of our staff 
are able to work on 
higher-level strategic 
projects.”

Jessica Santana
CEO
America On Tech

32x faster
reporting process, 

improving time to insight 
from four days to one

20% more efficient
saving staff one day per 
week for high-impact 

program work

100% adoption
of AOT’s Data & 

Development team 
members



“Tableau Next and Slack 
have given us the 
competitive advantage of 
running our events with 
much greater precision, 
leading to stronger 
connections and better 
outcomes for both 
researchers and industry 
partners. The most 
significant benefit is not 
just efficiency, but making 
things possible that were 
previously impossible.”

Problem

Based in Tokyo, Japan with subsidiaries in Southeast Asia, 
UK, and US, Leave a Nest provides knowledge 
manufacturing as a service, which gathers worldwide 
knowledge and research and enables people to better 
society and solve global problems. They already had 
leveraged their core Salesforce platform for more than a 
decade, but needed a way to leverage the vast amount of 
data accumulated over time to further scale their business. 

Solution

Leave a Nest centralized their data with Data 360 and accesses 
Tableau Next and Slack to recruit, promote, and track their 
conferences far more effectively and easily than in the past. 
Not only do employees have intuitive dashboards, but they can 
also ask questions of their data directly in Slack on mobile 
devices. This enables them to collaborate around trusted 
insights and visualizations to answer all their questions and 
quickly take action.

Leave a Nest Turns Data into a Profit 
Multiplier with Tableau Next and Slack

Tableau

Takeshi Hiratsuka
Director, Leave a Nest 
Knowledge

Sales
Data 360 Slack

Heroku

Slashed time required 
to generation and respond 

to customer insights by 
more than 80%

Saved 4,500 hours
per month across 150 

employees

Improved analytics
adoption among 
employees from 

10% to 80%



Tableau powers all of Salesforce

Sales

Finance

Service

Marketing

Engineering

Security

Executives

HR

46K+
monthly

active
users

800K+
monthly
access
views



Get started with Tableau Next

Learn more at
salesforce.com/tableau-next

Tableau+
is your path to Tableau Next



How the Concierge skill works

PlanConversation Execute Outcome

Search metrics Set metric 
filters

Generate 
insights and viz

(via template)

Synthesize 
insights

Generate 
explanation

Ground 
semantic layer

Assess level of 
clarity

Generate 
query Generate viz

Answer via metric insights

Answer via semantic query

Generate 
explanation



One unified portfolio built for the 
agentic era

Tableau 
Cloud and Server

Data

Tableau Data Sources

Action

Visualization

Tableau Next

Data

Semantics

Action

Visualization

CRM Analytics

Data Sets

Action

Visualization

Data Recipes / Data Flow

Connect to Tableau Semantics 
to perform deep data 

exploration on your semantic 
data models

Build agentic analytics 
experiences on trusted data 
from existing investments in 
Tableau and CRM Analytics

GA | H2 2025GA | Now

Analytics Interoperability



Thank You


